Information only Edits for Authorization

Quick Reference Guide

Error Code and Screen Changes

This document serves as a guide for DOL staff applying information-only edits for
authorization.

Currently, Authorization edits are categorized as either "Forcible" or "Fatal." However,
as of August 24, 2024, the Authorization screen will be updated to show information-
only edits, which will not require user action to complete the authorization review
process. These edits will be designated as informational and displayed with a "Y" value,
indicating that no user action is required.

The Error Codes list page will contain a new column, “Informational,"” indicating
whether a correction requires user action.

The values are:

= V: The edit is informational. No user action is required.
= N: The edit is not informational. User action is required.

The Informational edits will be configured as follows:

= Fatal=N
= Forcible=Y

eCAMS :' My Inbox ~ Admin ~ Provider ~ Bills ~ Reference ~ Claimant ~ Rate Settings ~ Authorization ~ Payment ~
(hw
¢ @HCE 3 Profile: DOL WCMBP View Only v (@ External Links @ Help

Mylnbox > Error Codes

©Q Close
# Error Codes o]
Filter By : v And ~ ®Go @ ClearFilier  [A) SaveFilter ¥ My Filters ~
Error Code Description Informationall Fatal Forcible Effective Date Start Date End Date Driven By
Av Av AY AY AV AV AV Av AV
If there are no corrections required on lines xxx, please delete the line/s before submitting the corrections. NOTE: By this action there will be no impact to currently
12344 N N N 02/12/2022 02/12/2022 12/31/2999 Systm Dt
approved units/famounts.
Srvc Frm
20890 Duplicate Authorization N N N 11/19/2019 11/19/2019 12/31/2999 ot

20891 DME RENTAL DAYS EXCEEDED N N Y 04/06/2020  04/06/2020 12/31/2999 Systm Dt
Srvc Frm

20892 Duplicate Authorization N N Y 09/05/2020 09/05/2020 12/31/2999
30219 DOS IS 180 DAYS AFTER CLOSURE N N N 02/04/2019 02/04/2019 12/31/2999 Systm Dt
30271 CLAIMANT INELIGIBLE FOR DOS N N N 07/15/2023  07/15/2023 12/31/2999 Systm Dt
Srvc Frm

30401 THE CLAIMANT CASE STATUS IS SET TO CLOSED N N N 01/16/2021 01/16/2021 | 12/31/2999
30557 CLAIMANT HAS MED OFFSET N Y Y 02/04/2019 02/04/2019 12/31/2999 Systm Dt
30589 DOS BEFORE DATE OF DEATH N N N 02/04/2019  02/04/2019 12/31/2999 Systm Dt
Srvc Frm

30597 THE CLAIMANT CASE STATUS IS SET TO CLOSED OR SFC ELIGIBILITY IS EXPIRED N Y N 01/01/1964 01/01/1964 12/31/2999
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The Error Code Detail page now contains a new Informational checkbox. If
the value of the Informational field is Y, the checkbox will be selected.
Error Code: 90965 Name: Units not in the OWCP MUE range
Error Code Detail A
Error Code: 90965 Informational:
Short Description: = Units nat in the OWCP MUE range Fatal:
Effective Date: 09/16/2023 ] Forcible:
StartDate: 09/16/2023 & End Date: 12/31/2999 &
Error Driven By: FD-Srvc Frm Dt v
Billed Units exceed the OWCP-defined maximum "Per
Long Description: . .
Day" allowed units 4
Units not in the OWCP MUE range
Resolution Text:
2
Program: DFEC DEEOIC
Units not in the OWCP MUE range Units not in the OWCP MUE range
DFEC EOB: DEEOIC EOB:
P P
® View History | ) Close

Authorization Processing and Screen Changes

When an authorization is submitted, the system validates all the edits
configured in the system, including “informational edits,” and posts the edits
applicable to the authorization line or header.

The Error List section will contain a new column, Informational. The

applicable values will be Y or N.

eCAMS il My Inbox ~ Admin ~ Provider ~ Bills ~ Reference Payment ~
Ch

H

@ External Links

© Help

tin Profile: DOL WCMBP View Only ~
Myinbox » Error Codes » Authorization Request List

Auth Request Number: 91_______

[ save Authorization | @) Submit Authorization

[ Show Duplieate A

O Close

Info
NP displayed on the authorization is derived from your Provider file. If the NP is incorrect, please update NP through the provider modification screen

Program: DFEC v Au ype: Durable Medical Equipment v

Level: Level 3

Authorization Status: Entering Autl
Emergency/Urgent Request: (]

Source: DDE

#  Error List (o]
B Force  # Run Edits

[J cycle# Error Type Error Code Error Desc Informational | Forcibl Erroneous Data Resolved By Resolved Date/Time | Error Status

Av av av av A av Av av av

@)P) L1 90205 DOS LESS THAN DATE OF INJURY [N N Date of Injury: 05/03/2024 o

02 L1 30271 CLAIMANT INELIGIBLE FOR DOS N N Claiman it ID: 56505610210, From Date of Service: 04/02/2024, To Date of Service: 04/02/2024 (o]

m)P) L1 90386 UNITS NOT IN SPECIFIED RANGE | Y Y Max Units: 1 o
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The Authorization Error History grid will contain a new column, Informational.

© Close

£ Authorization Error History -

Filter By : v And v ® Go @ Clear Filter | [ Save Filter ¥ My Filters v

O Cycle# Ermror Type Ermror Code Error Desc Informational JFatal Forcible Emoneous Data Resolved By Resolved Date/Time  Error Status Cycle Date
AT AY AY AT AT AY AY AY AY AY AT AY

O3 L1 90386 UNITS NOT IN SPECIFIED RANGE Y 0 Y Max Units: 1 o 2024-07-30 16:36:54

02 L1 90386 UNITS NOT IN SPECIFIED RANGE Y 0 Y Max; Units: 1 o 2024-07-30 16:34:15

View Page: 1 (@ Go | 4 Page Count Viewing Page: 1 €€ First | € Prev | ¥ Next || 3 Last

& SaveToCsV

The OWCP System will continue to post the informational edits in the subsequent
cycle if the edit is not forced. However, if the supervisor forces the edit for any
reason, the OWCP System will stop posting it in subsequent cycles and mark the error
status as F (Forced).

The OWCP System will not show information-only edits to the Provider or Auth
Mailroom worker Profile.

Configure the following edits as I (Information-only) edits for authorization.

=  90965: Units not in the OWCP MUE range.
= 90966: Units not in the CMS MUE range.
= 40439: Procedure is part of a bundle or package and is not separately payable.

Note: Edits 90965 and 90966 are currently configured for the DEEOIC program, but
they will be updated as Informational-edits and configured for both the FECA and
DEEOIC programs.

Note: Edit 40439 is currently not configured for both FECA and DEEOIC programs but
will be enabled for both programs as an Informational edit.
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